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MESSAGE FROM THE CHIEF EXECUTIVE OFFICER

Dear Valued Shareholders, Customers and Partners,

In 202, the Covid-1? pandemic posed
unprecedented challenges ond enonmous
difficuttios for the entire economy: The fourth
outbreak from April 2021 serously offected al
aspects of the socio-economic ife as well as
product and bussiness activities following its
spread to most provinces and cithes.

In that context, VietABank has determined
that 1t is necessary to implement dual goals:
We nesd to ensure operotional safety,
ersure business cortinuity, fulfil the set
targets and plans, while  siding with
customerns, partners and the community to
overcome the fiorcest challenges.

At the end of fiscal year 2021, VietABank's
total assets reached YHND 101,033 bilion,
reprasenting 106% of the plan; the totol
deposits from financial institutions and
retall customers reached VHND 69573
Billlon, reaching 105% of the plan

Motably, our consolidoted pre-tox profit
reached VHD 240 blllion, up 106% compared
to 2020,

In July 2021, 445 milion shares of VietABank
were officially lraoded on UPCOM with the
ticker VAB. The successhul listing of shares s o
premise for VietABank's strong growth in the
next perod, meets the expectations of
shareholders, and becomes o rellable cholce
of dormiestic and foreign investors,

In 2021, VietABank actively offered interest
rate and service fee discounts for businesses
and individuale. The key offers ncludeck:
“Strengthen business - Beat Cowd’” with an
Imerest rate of only £.5% per annum; "Lending
Interest  rote  discount/USD-denominated
document negotiotion” with an intarest rate
of only 3.3% per year, 100% discount of money
transfer fee vio the domestic Inter-bank
electronic  payment  system  for  retall
customers and 50% discount of money
transfer  fee for inter-bank  electronic
poryment for conporale Cuslomers.

As the outbreak of the Covid-1%, VietABank
ploneared In Implementing sochal
responsibllity through jolnt octivitles with
the government, the medical sector and
the people fight ogainst Covid-19
Donations of VND 3.5 billion to the Covid-12
vaceing fund; VND 200 milion to the Covid
fund of the Central Lung Hospital;, YND 178
rmilion 1o the "Breath of Sglgon”™ program;
Supporting the poor 1o overcome the
difficulties of Covid - 19

Economic experts say Covid-19 Is like a
reagent’ to test the health of each actor in
the economy and how quickly the response
to the crisis is, thereby Inspecting the
effectiveness of operating models and
strategies. For VietABank, the yeor 2021
also marked the Banks many Important
changes In gudiity In the past 5 yeors
Successful Implementation of o digial
transformation  solutlon,  focusing  on
customer sxperience In the process of
creating modern producls and senices
with multiple use caoses by launching the
EzMobile opplication with many advanced
features ond experlences, successful
depioyment of the online account opening
service using modem  authentication

technology (eKYCI.

Tharks to our outstanding achlevements in
business activities, ViethBank has been
hanorad by mony prestiglous domestic and
international organizations with multiple
awards: Moody's ranks the Bank at B2 with
a stable outlook; Best Corporate Bank
Vietnam; Best Savings Bank Vietnam; Best
Bank for Sustainable  Development
Vietnaom; Promotllon within the Top 500
lrgest enterprizes in Vietnom In - 2021; a
Vietnam's Excellent Brands.

Building on these achievornents, inthe 2022
- 2025 period, ViethBork will continue
oword the goal aheod. Maintain safe
operation and  sustainable growth,
continue to accelerate the dighal
transformotion process, fulfill and exceed
torgets. With the
determination and treless efforts of the
leodership teqm and

annual  plon
employees,
ViethBroink enters 2027 with enormous

strengths and full of confidence that we will
continue 1o conguer new haights.

Yours faithfully,

Acting CEQ

Annual Report 2021
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OVERVIEW OF VIETABANK

TRADE NAME

Reglstered name In Vietnamese: Ngdn hdng thuong mal cd phén Viet A

Name in English: Vietnam Asio Commercial Joint Stock Bank

Trade name: VietABank M N

Abbreviation: VietABank e

Certificate of Business Registration No.: 0302942495 - T u

Date of first reglstration: June 1%, 2003 I g e " _ :

Date of 31* amendment: March 15, 2022 e | e W s B

1 e -. -~ . = :- .:_ __-':'.,'4-. . : :

CHARTER CAPITAL A e s . e _ fet i B R e

Charter capital as of December 31, 2021: VND 4 449435,637000 =7 N L BT P -

In words: Four thousand four hundred ond forty-nine billion, Six hundred and e . ey = '- . saivRe il

thirty-five million, Six hundred and Thirty seven thousand Vietnomese Dongs AT - f!'_;,;.:::::--u.. e PR [ o

Charter capital as of March 08, 2022: VND 5399400 430,000 - o Ty e . E i n =, "o =

In words: Five thousand three hundred and ninety-nine billlen, six hundred T T R Rl . -

million, four hundred and thirty thousand Vietnamese Dongs P T T A . O g e L ~ L

(1On Mgroh &, 2002, VietaDonk obtguine tha ool of the Storte Bonk of Vietnom 1o grnpng! the chorer copital __: '____::F - Hﬂ'- ; :i: - I-:II'.'I:i':E- ﬁﬁ‘_ﬂ' el :_

o tha License for Esgilishnent and Soegtion of the Bonk ingocardonog with Decision Mo, JMAG0 - WHINK) e A |1. = ‘ - = ',*'- A} e -

YA st O \| A -

ADDRESS (B T o ;ﬁ \| Sy

® Head Office: 4thand Sth floors, Samsora Premier Building, No. 105 Chu Van An, b1y
Yet Kleu Ward, Ha Dong District, Hanel City, Vietnam
@ Tel: (024) - 39 333 6346 / Fax: (024) - 39 333 636

& Webshte: wwwyletabank.comwn

LT

e e ok

BUSINESS LINES

® Finance, Banking
NUMBER OF EMPLOYEES

@ Total number of managers and staff os of December 31, 2021 of the Bonk and
its subsidiaries: 1485 people
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VISION, MISSION & CORE VALUES

llllllllllllllllll
nnnnnnnnnnnnnnnnnn
------------------

Throughowun 18 years of doing
business VistABank hos always
stiived 1o be amaong the most
prestigious and efficient bonk In
Vietnam: Cur mission 15 to "oring the
redlvdlde 1o customers, staoble
growth for shareholders, create an
equal, happy and prosperous
workploce for every employee and
contribute 1o the development of g
civilired, prosperous soclety”,

In order 1o realize that vision and
mission, VietABank must constantly
rencvate and complete [tself with
clear development orlentation and
with prudent, stalle moves.

------------------




VISION

To become the bank with highest prestige and productivity.

5 Integrity

VietABonk's stoff are
people of integrity, we live
by moral norms of the
sockety and of VistABank
in g strict and consistent
Mnner.

Annual Report 2021
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MISSION

For shareholders
To increase the investment valug rooted from a sustainable development.

For customers

To comtinuausly strive to diversify services and products, satisfy customers’

demands and create the highest benefit for customers, provide edch and
every service with dedication, safety ond confidentiality

For employees
To create a happy and prosperous working environment together.

For community
To prooctively participate o the community octvities, contribute 1o
the development of a cvilized and prosperous society:

o

Passion W

VietABank's staff are aspired
and passkienate in pursuing
the ultimate goal. That is the
motivation for us to commit
and fully utilize our strengths
and acdvantages to
dedicate to our work that
we chose to do at
VietABank.

W
,ffff., hg

,-ff{? J i

VietaBank's staff alworys
demonsirale positive
attitude, creative thinking for
breckthrough that result in
the accomplishment of
highest professional
achievement.

%Ey Responsibility

CORE VALUES

S

Viet&Bank's staff fully understand
and always act for the vision,
mission and goals of VietABank.

Loyalty '@
YO e

Annual Report 2021

15




>

Annual Report 2021

BOARD OF DIRECTORS

Mr. PHUONG THANH LONG

Choirman

Master in Finance

Mr. Long has almost 15 years of
working expernience with mcjor
financial institutions and bonks.

Mr. PHAN VAN TOI

Vice Chairman

He is a Bochelor in Foreign Trade and
Economics

He has been serving in the Board since
2002,

16

Mr. NGUYEN HONG HAI

Independant member of the Boord
of Directors

Bachelor in Transport Economics
He has over 30 years of working
experience in finance and
accounting,

b

BOARD OF DIRECTORS

Mr. PHUONG HUU VIET
Mamber of the Boord of Directors

PhD in Economics

Mr. Viet holds the position of Chairman of
VietABank BOD since 2071, He possesses
more than 30 yaars of expearience in
management and economic aredas.

Mr. TRAN TIEN DUNG

Member of the Board of Directors

Bachelor of Commercial Law

He has been serving in the Board since
2018. He possesses more than 20 years of
working experience in finance-banking
and has held various senior positions.

Mr. NGUYEN VAN TRONG
Member of the Board of Directors

Mr. Mguyen Van Trong has many years of
experence in the field of finance and
accounting. He held many senior
management positions at large
organizations and corporations in
Vietnam.

Annual Report 2021
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SUPERVISORY BOARD

Ms, NGUYEN KIM PHUONG

Head of the Supernvisory

Bachelor in Economics

Ms. Phuong has 30 years of experience in
the finance and banking sector.

Mr. HOANG VU TUNG

Member of the Supervisory Boord

Bachelor in Economics
He hos nearly 20 yvears of experience
working in the finance and banking sector.

18

Ms. NGUYEN THI HOAN

Member of the Supervisory Board
Bachelor in Accounting

She has joined the Supervisory Board of
VietABank since 2013 with many years
of experience in the financial sector.

p

BOARD OF MANAGEMENT

Mr. NGUYEN VAN TRONG
-‘:'v:tlng EEG

Master in Business Administration

Mr. Nguyen Vian Trong has many years of
expernance in the field of finance and
accounting. He held rmany senior
manoagement positions at iarge

organizations and corporations in Vietram.

Mr. CU ANH TUAN
Deputy CEQ

Maister in Finonce

He hos over 23 yvears of experience
waorking ininternational financial
institutions ond banks,

Mr. TRAN TIEN DUNG

Deputy CEO

Bachelor of Commercial Law

He has over 20 years of experience in
the financial sector and has held
multiple important positions.

Annual Report 2021

19




b

Annual Report 2021

BOARD OF MANAGEMENT (CONT.)

Mr. PHAM LINH
Deputy CEQ

PhD. In Economics

Mr. Linh has nearly 20 yvears of
experience in banking and finance.
He previously held many senior
management pasitions at various
credit institutions.

Mr. LE MINH HUAN
Deputy CED

Bachelor in Technology.

He has more than 20 years of experience
in the fields of information technology
and finance & banking. He previoushy held
several important positions ot different
financial institutions,

)

ORGANIZATION STRUCTURE

GENERAL MEETING OF

SHAREHOLDERS

SUPERVISORY
BOARD

BOARD OF ( INTERMAL AUDIT

DIRECTORS DEPARTMENT
R ( )
BOD COMMITTEES BOD OFFICE
( ) ¢
BOARD OF
MANAGEMAENT
o Em"“”ﬁﬁ's‘%&“ﬁéﬁéuﬁmm
[mm COMMITTEES ) LEGAL & COMPLIANCE
DEPARTMENT
BETAL L=
BANKING GO
BAISION

[

BUSINESS DIVISIONS J [ SUPPORT DIVISIONS

I: BRANCHES & TRANSACTION OFFICES j

Annual Report 2021
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SUBSIDIARIES & AFFILIATES } OWNERSHIP RATIO OF VOTING SHARES BY THE
As of December 31, 2021, the Bank has 01 subsidiary MEMBERS OF THE BOARD OF MANAGEMENT

Debt Management and Asset Exploitation Single-shareholder Limited Company -
Viet A Commercial Joint Stock Bank (AMC)

Capital contribution of the Company: VND 500,000,000,000 (Five hundred billion
dong). b Full name Number of voting
Head Office Address: 2nd floor, 119-121 Nguyen Cong Tru, Nguyen Thai Binh Ward,
District 1, Ho Chi Minh

shares held Ownership ratio

. . 1 Mr. Nguyen Van Trong Male Acting CEO 0] 0]
Business lines (AMC): Debt and Asset Management Company N . Tl Seout CEO 26379 o
VietABank's ownership ratio (%): 100% - Er‘ EO”AT:: Dung lez S P ty — = 'o
AFFILIATES: VietABank does not have any affiliate LU Anh uen ePuty

4 Mr. Le Minh Huan Male Deputy CEO 0 0
INFORMATION ABOUT SHAREHOLDER VIETABANK 5 | Mr.PhamLinh Male Deputy CEO 0 0
SHARE VI ETABAN K 6 Mr. Nguyen Thanh Cong Male Chief Accountant 0 0
Stock ticker: VAB
Trading on Upcom - Hanoi Stock Exchange Center REMUNERATION AND OTHER BENEFITS OF THE BOARD OF DIRECTORS, BOARD OF
Financial year: December 31, 2020 - December 31, 2021 MANAGEMENT, AND SUPERVISORY BOARD

Independent auditing firm in 2021: AASC Auditing Firm Company Limited

Shareholder structure as at: As at 12/31/2021. Remuneration of the Board of Directors, Supervisory Board and Chief Executive Offi-

cer shall comply with VietABank's salary regulations, and the Resolution approved by

As at 2021/31/12 2020/31/12 the Annual General Meeting of Shareholders in 2021.
Indicator Total Ordinary share | Preference Total Ordinary |Preference

capital share capital share capital share

State invested capital 387,307 387,307 - 387,307 387,307 -
Capital contribution by other shareholders | 4,062,329 4,062,329 - 4,062,329 4,062,329 -
Share premium 99 99 - 99 99 -
Other capital 13 13 - 13 13 -
Totall 4L,449748 4L4,449748 - |4.449748| 4,449748 -

Foreign ownership cap: 0.5%

SHARE
As at 2021/31/12 2020/31/12

Number of shares registered for issuance L44 963,567 L4L4 963,567
Number of shares offered to the public L4L4L 963,567 L4L4L 963,567
- Ordinary shares L4L4L963,567 L4L4L963,567
Number of outstanding shares L44963,567 LLL 963,567
- Ordinary shares 444,963,567 L4L4L963,567
Face value of shares outstanding: VND 10,000 per share.

Number of freely traded shares: 418,611,091 shares; : . : - : -
Number of restricted shares: 26,352,476 shares e

Annual Report 2021

22




Annual Report 2021

DEVELOPMENT HISTORY

WietdBank increased charter capital to
VHD W04 bilion VWD and bounched

Mgy new  senices Phone  bonking
Inter-branch deposit Swithdrowol: Gold
transfer, etc. and lounched Hol An and

Hanc beanches

VietABank was officioly
incorporated  following the
merger of twio long-stonding
fincncial  institutions in the
miarket, e Soigon Fnance
Joint - Stock Company - and
Do Mang Fural Commearcic
Joirit Stock Bonk:
stmunecushy  the: copital
charter increcized from VND
T Bilkon to VND NS bikion,

N
S

2004

VietABonk increcsed charter capitol to WD
1,360 billion, opened o Gold Trading Center

and severl order-taking agencles in Da
Mang, Can Tho, and Hanok.

O oour Sth anniversary, VietaBonk was

wored with several awards from rencswn
organizations, including: Trusted Secuities
Brondd, Vietnain's Top Joint Stock Company,
awgrcled by Credit information Center of

Stote Bank

Vietnom  and  DEB

intemational credit Bureau,

20000}

S, e

o s e

.

wested In upgroding the
information technoiogy system,
lounching SmartBark  Systemn
wicde. Lounched the gold
troding o©n  acoount ond
increased charter copital to
VD 500,35 Billion

With our prominent strengths in
the areas of finance, investment
and gold trading, VietaBank
WS known Gs Your goid bank”.

2008

Curing the years from 2009 to
20T VietABank intreased charter
copital to VND 3098 billion.

The bank wos honored  with
several cwWards such as: Vietnonm's
Tep Brond, WVietnoms Most
Favorite Brand, and others,

On August 18, 200, the State Baonk of Vietnam
issued adecsion approving the resocation of
VietABank's heod office from Ho Chi Minh City
1o Ho Mol

In 2004, VietABonk was honored with severdl
prestigious awards: Achieved the tustworthiness
Indicoror for Metnom's Sustainable Bnterprise,
Vietnoms Most Foworite Brand, Vietmam's Top
Brand, Best Perfomming Entempeise 200, Rencwn
Faomous Brond in Asa = Podlfic - economic
irtecsation, et

Wion the

wene officiolly troded on UPCOM,

In June 202, the Bonk's heodguaorbers wos
e 1o Samsono Ha Dong buildirg - Honoi.

In 2027 VietABank B roted ot B2 with Stable

cutiook by Moody's.

I 2020, VietABonk achieved mcny positive results: Fuffilled the pillars of

BASEL I lsunched WVISA and WOCS crargs,

coenad new offices of §

transaction points in Guang Mam, Guong Ngai, Ho Chi Minh City, and

Haroi

VietABank has been honored with sevenal national and intemationc]
awards such as Vietnam's Top 500 lorgest enterprises, Best Bank for
Sustainale Development Vietnam 2020, Best Savings Bonk Vietnam
2020, Best Mobile Banking Applcation Vietnam 2020,

r:"“

2014

After 10 vaars of operation, the message
Tnncwvertion - Growth” was indticted, and
thiz was alsothe yvear when VietABonk
performed restructuning and introduced
Q MW Comporate identity system.

VietABank expanded our business to
IGIETY - EHOMVINGCES inCIedling Boc Lieg An
Géang, Binh Duong, the Central regicn
of Wietrnorm and won sesenal notional
and intemational awards In banking
sector such as Vietnom's Top Brands,
Golden Globe Outstonding Enterprise,
Intemcrticnal Poyment Excallenca etc

Al the financicl ‘r.]rf;ﬁ:i are met and exceeced as
compared to 2008 7 new branches/transacton
affices aré launched dnd enter stoble opaiations:
obtained the SBVS approval for incragsing
charter copital to VHE ";.f" 15 billlon to-erbance
investment in technology, financial capocity and
SO SRANSA0N,

VietABank hos been haonored with  sevenl
raticesal and  Intemational owords such o5
Improved ranking in Vietnam’s Too 500 lorgast
enterprises, Best Bonk for Sustoinoble
Development Vietnam 201 Best Sovings Bank
Vietram 207

Stote: Bank's approval to increose
chaorter capital to VD 5400 billlon. VAR shares

Annulal Report 2022
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BUSINESS PERFORMANCE

In 2027, VietABank's business recorded multiple positive achievements: The total assets reach
VD 101,033 billion, increasing by 15:8% compored to 2020 and fulfling 104% of the 2021 plan.
Profit before tax was VND 840 biflion, up 106% compored 1o 2020, fulfilling 128% of the plar for
2027 deposits from economic arganizations and retall customers reached YND 69575 billion, up
14.B% against 2020, reaching 105% of the plan; Loans to customers were VND 54,459 bilion, up
12.8% compared to 2020. The NPL ratio was 3%, within the permissible imit allowed by the State
Bank of Vietnam.

-

Total assets reached

101,033

VND billion

DEPOSIT FROM CORPORATES AND INDIVIDUALS

As of December 31, 2021, the total deposit from corpomtes and individuals reached VND 68573
billion, up 14.8% (equivalent to VND 8944 blllion) compared to 2020, reaching 105% of the plan.
Ceposit recched VHND §7451 bilion; Increasing by 2% compared to 2020, The issuonce of
valudable papers reached VND 1,882 billion, incraasing by 38.6% compared to 2020,

Deposit from corporates
and individuals

69,573

VND billion

N
(00)

CREDIT OPERATIONS

I thie 2019-2022 peried, ViethBank will have focus on growth in the group of 10 key industries,
boosting disbursement to customers with good credit ratings and collaterals. As a result, the
credit extension business has always ensured sustainable growth,

In 2021, the total loans reached VND 54,520 billion, up 12.7%, fulfiling the credit growth quotg
granted by the State Bank in 2021,

Loans to customers

94,459

VND billion

compansd 1o 2000

CAPITAL TRADING AND INVESTMENT

Tne scale of Market 2 (Interbonk market) transactions achieved good results, fully utilizing the
unsecured limit granted to VietaBank by other banks. Meet the bquidity requirements and regulate
the affective use of funding for the Bank,

-The bond mvestmeant portfolio reachaed VND 8,773 billion.

PROFIT BEFORE TAX

The Bank's profit before tax in 2021 was VND 840 billion, increasing by 106% and fulfiling 128% of
the 2021 plan. The incregse in prafits con be attributed to multiple regsans:;

- More extensive scole of business scale in 2021,

- Lower depasit interast rates helped VietABank reduce costs,

- Good debt collection results contributed to increased profits

Profit before tax reaches

840

VND billion

Annulal Report 2022
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HIGHLIGHTS OF 2021

Opened an online account backed by eKYC
445 million VAB shares started trading on UPCOM d
Reference price on the first doy (uby 20, 2021); VMD 13,500 per shore, The i . ; PRREL YIRAC DF‘ﬁ-!:.rnlly au . e % ERER
: Oipening Senvice on VietdBank ExMobile app, apphing &KV C. From now on,
listing of shores cnUPCOM s o premise for VietéBank's strong growth in the e :
: | customers o not need 10 Yisit o physicdl VietaBank counter; insteod, they
B PRk TR D S0 B3 OF QRO arord phyn ; nesd to take one phaoto of thair identity docurment and one foc
refiable cholce of domestic and forelgn investors, Y 8 ; w ¥ =

cloze-up photo. The systerm validates information cccordingly ond opens 4
bank account o then in real trme,

Complioance with ICAAP under Circular 13

With the copitol adequacy rmtio foundation already mesating tha
requirements of Circidar

41, VistABank implemented the ICAAP project 1o aszess the capital
adequacy ond ensure the conita! adequacy ratio at on oppropricte
levet under normal operating conditions a5 well as in the event of
unfovorable morket moverments, Viet A Bank's compliance with B2AAR
under Circular 13 and our comgletionof Bosel || stendords demonsirates
VietdBaonk's efforts to bsld ond develop a strorng modernn sk
managemeant system, fotlowing intemctional proctices,

Bancassurance partnership with MAP Life

On September 15, 2021, VietaBork and Mroe Asset Prévolr Life
Insurance Compoeny Limited (MAP Life) hald o kick-off cememcny of the
sunncE Busiress porneship program. across the VietdBaonk system

Won prestigious national ond international awards

Thanks to ouw outstonding achievements in business activitles, VietdBank was
honared with prestigious owards by domestic and foreign orgonizaticns:

= Moody's B2 rating for staible outlook

- Best Corporote Bank Vietnom 2021

- Best Savings Bank Vietnom 2021

- Best Bonk for Sustoinoble Development Vietrien 2021

= Top 300 laigest enterpises in Vietnam 2020

- Vietnoms Excellent Bronds 2021

= Vigtnom Leoding Brand

Implement a consulting project for fund transter pricing

On September 28, 20, VietABank anrd Emst & Young kicked off the
project "Consulting on developing methadology and supporting the
implemantation of the Furd Transfer peicing systeny. This & one of tha key
projects thot VietaBank irvests in and degioys in the 2021-2022 periad.
The naw FTP policy system helps VietaBank improve the bolonce sheel
mcnogement-efficiency as well as meet our overall goals (profit
rmanagement, Balance sheet maragemeant, managament of iquidity
rhcncigpenent, interest risk and busiress orentotion),

EzMobile application Pioneered In social activities

d—-'-'-d- - 3 - -
Launched oa April 3, 2021, EzMobliels o completely new moblle banking wersion with —— e - Donated YND 3.5 billion to the Vietnam Fund for Mocaination Prevention of Covid-19
outstanding service and utility ecosystem: - Denated YND 200 millen to the Covid Prevention Fund of the Central Lung Hospita!
= Multi features: transfer, savings, payment, etc. with-only cne smart device = New - Suppart VD 178 miion to the *Brecth of Saigon” prograrn
technoiogy - Optimal security = Supported the poor to avercome ditficulties during the Covid-1% pandemic
- Update batance fluctuations, promaticns and other information immedicately = Fee waiver for all money transfer ronsactions on Intemeat Banking, Mobile Banking and

= Modem, youthful, user-friendly interface at the counter ta the account of the Vietnam Furd for Vacdination Prevention of .
Consd-19 S
= Woiver ond discount of inter- bank maoey transter fees for ol retail and g
corponate customerns =
<
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RETAIL BANKING

To meet increasingly diverse needs of customers In a potential market, retail
customers remain the targeted segment for VietABank. Driven by the mission of
*Companion with Ambition”, the Retail Banking Division has made relentless efforts to
gain customer insights, thereby promoting Innovation and intrinsic value to
constantly adapt and transform to suit megatrends. Decisive and strong
transformation in the business strotegy and operation management of the Retail
Banking Division have brought VietABank a year of many achievemnents in 2021 with
decent business growth,

Tal App VietABank EZMobile

Tt o 29 R 0N = 600 F0E

i - KHONG DEN NGAN HANG
Faed _Ha TAl KHOAN DE DANG
F
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BUSINESS GROWTH
SOLUTIONS IN 2021

Sign exciusive bancassurance deal for MAP Life Insurance with Mirge Asset Préwoir Life
Insurcrce Company Limited & officially lounched the product bankwide.

As of September 10, 2027, new performance-based salary and KFI policies have been
adopted to drive life insurance sales during the last months of 2021, Accordingly, ary
staff member of VietABank can engage in the sales of life Insurance products and eam
performance-based salary

Partner with VPS5 Securnties Joint Stock Company 1o promote sales activities in O3 & G4
aof 2021. Specifically, VietABank advises and faocilitates VFS's access to a group of
customers whe wish to open securities accounts and trede at VPS, combined with o
reward policy for sales staff with good performance.

Create online soles contests at many business units on platforms like Facebock, Zdlo.
etc

Deploy the sales push progrom “The Confronter” on'a monthly basis to promote unique
and effective retall business developmeant approach from top perffamming business units
bankwide.

Deploy o system 1o capture and monitor eads besides a software 1o automatically
calculate KPIs for bancassurance officers.

Cevelop different promotion progroms dunng peak seasons o ottroct  customers:
“Vietd Visa Cord - Cashbock Treot® program encourages customers to obtain o
VietABank Visa cord and start spending.

Annual Report 2021
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CORPORATE BANKING

I 2021, VietABank continued to focus an exploiting the core customer groups and customers
in the ecosystem ivolving the key industries: Real Estare & Construction, Waoter -
emvironmental treatment, Phormacewtical - Medical - Medical equipment - Hospital,
Import-Export - Logistic. At the same time, the Bank developed ond implemented a
reasonable deposit mobilization policy from time to time and lounched digital banking
sendces such os: Term deposit, integration of GR codes on documents to customers.

Alsa in 2021, 11 major domestic and international financial institutions conductad transactions
with ond gronted credit limits to VietABank with a total trade finance amount of over VND
J000 billion, Mony trode finonce octivities ond new sanvices were lounched including
Imtermational guarantes, UPAS, domestic L/C, etc, that fully met the neads of customers.

PREFERENTIAL INTEREST POLICY, IN SUPPORT OF

CORPORATE CUSTOMERS

0 3 B

In order to assist corporate customers to overcome difficulties due to the impocts of
Covid-19, VietABank has implemented many loan programs with preferential inter-
est rates and service fee discounts such as:

# “Strengthen business - Beat Covid” with an interést rate of only 8.5% par annum and
a total limit of YD 500 billion for businesses operating in the following fields: Health,
woter, enwironmental résources, import and export, miineng, energy, and education,

# ‘Lending interest rate discount / USD-denominated document negotiation” with an
interest rate of only 3.3% per annum.

e S0% discount on money transfer fees for domestic inter-bank electronic poyments at
counters and Internat Bonking channels for institutional customers.

36

TREASURY AND FOREX

In 2021, VietABank always ensured complionce with lquidity ratios, maintaining o large
propartion of highly liquid and low-risk assets including government bonds. This enabled the
Bank to ensure stable liguidity and properly comply with the reguiations of the State Bank,

140 183

LSE milllon UED millien USD million

BUSINESS PERFORMANCE 2021
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The year 2021 marks the impressive breakthrough of VietABank Digital Bank
with the motto "customer centricity”, focusing on customer experience in the
process of creating modern products and services with multiple use cases.
Looking back on our development in 2021, VietABank prides ourselves on
having made a breakthrough in the process of digital transformation.

THE EZMOBILE APP WITH MANY PREMIUM FEATURES AND EXPERIENCES

As part of our comprehensive development strategy, VietABank quickly caught
up with the market and joined the 4.0 playground with the new EzMobile digital
banking application, launched on April 3, 2021,

Besides the youthful and eye-catching interface, the structure of features of
the new version is based on the study of user habits to offer convenience and
optimized time for customers.

With EzMobile, customers can quickly perform financial transactions such as:
gccount management, 24/7 money transfer, online savings. In particular,
VietABank offers advanced features for payment, shopping and management;
Purchase of air tickets, train tickets, cars, movie tickets, hotel reservations. This
simplifies shopping, making it convenient, time-saving ond effortiess with just o
few touches,

ENEFENEEEN

Wl aSm o e L e Sk oo o S sl

DIVERSE, OUTSTANDING UTILITIES,
HIGH SECURITY AND SAFETY

The new wversion of EzMobile s also
updated with the latest technologies
such as: Soft OTR, OTT messages, QR
Pay, FacelD and TouchlD. Authentication
via Soft OTP code creates o sofe
protection  layer, providing better
assurance for customers, In addition, the
delivery of OTT notifications right on the
application helps customers  control
information about bolance changes,
transaction details or necessary
notifications about their accounts.

In addition to login with usernome and
password, EzMobile integrates facial
recognition (Foce ID) and fingerprint
sensor {Touch 1D}, improving sofety and
security, avoiding risks to devices in the
event of compromise password.

Annual Report 2021
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ONLINE ACCOUNT OPENING
SERVICE USING EKYC.

On November 29 2021, VietABank
officially lounched an online account
opening sernvice with eKYC, This solution
simplifies procedures, documentation,
and creates frictionless process for
customers in opening an account

without physically visiting a bank branch.

The akY solution enables the Bank 10
overcome all geographical and time
barriers in performing full eKYC based on
biometrics without face-to-face
rmeetings like the current process,

Integrating state-of-the-art
technologies such as Optical Charoctar
Recognition (OCR), Face Matching
technology, Liveness Detective, Fraud
Detection, E-Signature, among athers,
VietABank's ekYC provides customers
with a comprehensive, fast and secure
identification process.
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RISK MANAGEMENT

Risk management [RM) has long become one of the core functions of bank govermance. For
rmary yedrs, VietABank has always attached importance to RM with the goal of balancing
profit and risk, ensuring sofe and effective business growth, contributing to building and
rmaintaining the sustainable stability of the Vietnamase bonking system,

COMPLETED THE ICAAP COMPLIANCE

PROJECT IMPLEMENTATION

Following the success of project to comply with the Copital Adequacy Ratio according to
Circular 41/200/ TT-HHMN, VietABonk continued to sign a cooperation agreement with
KPMG Tax and Consulting Co., Ltd. to successfully implement the project for compliance with
the Internal Copital Adeguacy Assessment Process (ICAAP) in accordance with Circular
13/ 2008/ TT-NHMN in the first half of 2021,

With the capital cdequasy ratio foundation olready meeting the requirgments of Circular 41,
VietdBank implemented the KCAAP project to ossess the copital adequoacy and ensure the
capitod odeguccy ratio at on appropriote level under normol operating conditions as well as
in the svent of unfovorable moarket movements, On this bosis, the Bank will adjust its risk
appetite and develop o business plon for the next 3-5 years on the basis of rational
alliccation of capital to current business activities i a safe but still Righly profitable maonner.

The compliance with FCAAP under Circular 13 towards the completion of Basel | standards
demonstraotes VietaBonk's efforts to build ond develop a modemn arsd strong risk
management systemin line with the orientation of the Stote Bank ond close 1o intemational
practices.

Accordingly, the internal document system was also completed to implement ICAAPR. This
included the development of new documents such as

7y

Guideline on Guideline on

determining

Regulations on

Internal Capital
Adequacy
Assessment

Internal Capital
Adequacy
Assessment

risk appetite
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At the same time, with the application of methodalogies to measure additional types of
material risks (in addition to credit risk, operational risk and market risk calculated in ge-
cordance with Circular 41},

Concentration
risk.

Interest rate
risk on bank
books.

COMPLETED THE SYSTEM OF
CREDIT POLICY DOCUMENTS

VietdBank qims to builkd a complete systemn of intemnal regulations, especially the system of
credit policies 1o ensure that risks will be properly identified, meaosured, monitored and
controlled in ¢redit activities, In 2021, VietABonk reviewad, researched and finstuned the system
of credit policy documents to promptly meet the renewal requirements of the Stote
manogemant cgencies as well as the actual developments of the aconomy, which was full of
difficult fluctuations due 1o the impact of Covid-19 Both at home and abroad,

In addition o the conformity ond compliance with the provisions of kaw, the new systeny of
credit poiicy documents has increased emphasis on the steps of chadking and monitodng
credit right during credit extension and after cradit extension in order to promptly detect signs
of risks; ensure independence and objectivity in sk assessment  between  credit
propasal/intiation, cradit appraisal and credit approval functions, ensure conformity with tha
socio-economic development situation, credit growth orentation and intemal operating
procticas of VietABonk fram time 1o time,

Annual Report 2021
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STRICTLY COMPLY WITH CREDIT

EXTENSION LIMITS AND CREDIT
RISK MANAGEMENT MEASURES

In 2027, VietABonk operated under the following orientations: Ensure liquidity for the whole
bank, make required resenes and ensure safety indaxes at the maximal levels as prescribed
by the State Bank, and seize opportunities 1o trade in govermment bonds and capital products
linterbank borrowing,/deposit, interest rate trading_) to increase the Bank's profit

NPL
1.89%
Group 2
1.4a6%
B Groupl
W Group 2
Group 1 a NPL
LA GO

In the context of the complicated developrnents of Covid-12 the economy faced many
difficulties, most of the income sources of custaomsarns were affectad, potentially leading to
difficulties in debt repoayment obligations. & high level of NPLs may howve long-lasting
consedquences in the next few yvears, In order to be ready to cope with this difficult situation,
from the first months of 2021 up 1 now, VietABank has organized and implemeantad many
different measures’ schutions 1o grosp customers’ business situation, assess the extent of
damage incurred by customers and promptly issue decisions to help remove dificulties for
customers as well as ensure the safety of the Bonk's business during the pandemic.
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FOCUS ON OPERATIONAL RISK

MANAGEMENT

Regular Monitoring Tool: Reguior
monitorning, one of the main tasks in
operational sk management
{Operational  Risk  Mancigement),
which is a set of meosures and
toolkits established to carry out the
Contiruous rrcnitofing of
activities/tasks designated to be
subject to regular monitoring, The
establishment of new reguior
monitoring  toolkits  helps  head
office units  to  strengthen
monitonng  layers and  improve
control eficiency, thus detect and
promptly prevent potentical risks,

Loss data collection tool: Loss data
collection is centrally monoged on
operational sk management
software to quickly hondle remedial
work andl limit losses. Deploving a
foss ciota callection tocd helps to
analyze the couses, levels of
impact, Bsues that can leoad to risks,
provide soiutions on  regulatory
processes, control points, - oction
plans 1o ovoid repected |osses in
the future, enhonce operational risk
perception ond colculote and
cliocate operational risk - Capital,

i
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Self-assessment tool for operational

risk control (Risk

wontral

Self-Assessment - RCSA) helfps to
identify existing ond potential risks,
assess the level of risk and implement
appropriate actions to manage risks.
The new RCSA Implermentation modsal
with dedicated sk manogement
coordinctors ot the Risk Managemeant

Division ciryd

part-time gk

management staff in functional units at
the hecd office and business umvts has
baan officially implermented from the
third cpuarter of 2021 according to well

defined contont

ond  stoncoired

methadolooy in line with the 58S
regulations ond intemational practices.

Business Process Mapping (BPM)
ool i designed to identify the
operational risks of each bDusiness
process ond the overall operational
[isks.

The implementation of o bDusiness
process mopping o0 helps o
identify risks in each process step,
evaluate current check points,
identify residual risks and
recommend additional check points
to minimize potential risks.
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SERVICE QUALITY

In 2021, upholding the customer centricity philosophy, VietABank focused on improving senice
quality and to win customers' kearts through upgrading facilities and standardizing the team
of tellers to improve the customer expenence.

IMPROVE THE OFFICE LAYOUT AND STANDARDIZE THE TELLER TEAM

VietABank's customer surveys showed thot the Bonk’s facilities hod been continuously
improved. In order to better serve customers, VietABank restructured its network of
branches and transaction offices, focusing on quality instead of quantity. In addition, the
Bank also attaoched importance 1o transaction and working spoce of business units in g
modern and customer-friendly direction.

Hot only did we improve the traonsaction space, VietABank constantly standardized the
team of tellers, enhanced the brand image and improved the ottitude ond professional
style of employees to bring customers the best banking experience.

® As perceived by customers, VietABank tellers are highly dynomic, dedicated,
profassional, technically capable and competant in transaction processing.

® Service quality contests were launched to support business activities,

48

& VietABonk employees were motivated to express "‘Confidence - Dedication -

Proactivity”, contributing to enhancing the Image of "VietABank - Companion with
Ambition” in the minds of customers.

& The Bonk successfully aroused excitement in daily work and service quality improvement
efforts ot business units

To accomplish these goals, a series of action programs In the “Journey to conquer the
haarts of customers” campaign were implemented In 2021 for employees: The *Spring of
Viet A" Photo contest, the "Professional VietABank” situation handling contest, the "Proud of
VietABank” Video Clip creation contest, VietABank - Semvice Idols, "Versatile Warrlor”
award, and so on.

VietABank's efforts to improve service quality have yielded positive resuits, contributing to
enhancing VietABank's competitiveness in the market. In 2021, the Bank's C5AT reached
?11%, an increase of 0.5% compared to 2020. The service quality score of the whole bank
was 98 3%, an increase of 4 9% compared to 2020. The Customer Effort Score (CES) reached
100%, showing customers' easy access to VietABank's products and services.
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HUMAN RESOURCE MANAGEMENT

2027 continued to be a vear full of
difficulties and challenges for the local
business. community due to the
negative effects of Covid-19 Facing
these chollenges, never hos the
prodem of enterprise restructuring, in
which the focus is on human resource
managemeant, s considered o
prerequisite for businesses to remdain
in business and develop sustainably
like nowodays

il
B8 /.
EMPLOYMENT :

3 F 74
; -
: PERFORMANCE
2 ]
il
. Tt

In 2021, VietABank implementad human
Mesource Mmoragement towaras:
Promaoting SUCCESE0Ns, opphing
technology in human resource work,
acdjustireg the commission policy,
stabilizing human resources, building
corporate -culture, enhancing . tralning
for employees. All these octivities
reqgped encounaging results.

’

TRAINING igty

e

HUMAN RESOURCES

PROMOTE SUCCESSION PLANNING

Succession planning was an important activity of the HR Didsion in 2021, This is the

of identifying ond developing intemmal talents to inherit important positions
and play the key role in VietABank's operations. Accordingty, from March 30, 2021 to
April 27 2021, VietABank successfully implemented the Succession Program (NextGen
Z021): 75 employees achieved the status of successors in the key positions including:
Branch Deputy Directors; Heads of Transaction Offices; Head of Department of Retail
Banking/Corporate Banking/Teller and Cash Management; Supenviser; Head Office
Maragers.

tast/1Q/EQ. Prasentation to improve performaonce, Interview for professional
ompetency assessment.

THE PROGRAM BROUGHT PRACTICAL BENEFITS
TO CANDIDATES

Pricrity is given to appointrent 1o the next position

successors could participate in the existing training
programs of the successor position

| R

The same compensation os that applicoble succes-
sor applied: VietABank Care health insurance, Period-
iz heglth check, staff loons

o

Monthly aliowance

e

HR MANAGEMENT

Annulal Report 2022
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’ HUMAN RESOURCE MANAGEMENT (CONT.)

APPLICATION OF TECHNOLOGY IN HR WORK

Thanks to the focus on investment in technology, VietABank can easily deploy software

ond applications iInvhuman resource work, In 2021, VietaBaonk has successfully developed

and applied the following software: Official recruitment software (15t quarter of 2021), Upload weekly/monthly/yvearly training plan and

anline leave registration and attendance tracking software (HR-Portal) - Go-live (st

quarter of 2021); "Leaming Hub® Software (3rd quarter of 2021}, Manoge the registration process and results of employees
. participation in centrallzed training

Upload courses and leam anline

~hachule

Manage trainee information (personal information, training
tower, training road map, traning process, career path,

trainee expenses, gifts, etc.)

documents of emplovess

Manage the multi-dimensional

employees and teams through the following features: Opinlon

pools, farums, suggestions, situation handling, etc.

With the Learming Hub saftware, all employess con aasily registes for centralized courses,
onlime courses at amytime, amywhere on personol computers, tablets, ond mocbie phones. .

I particular, the "Leaming Hub” software has become o new breakthroughin VietABank's At the some time, employees can look up personal information, information about training
training activities. This software hos met the current urgent reguinaments of VietdBank In activities, and all relevant training reference information. They can alse exchange
the organization and managemeant of braining activities with cutstanding features: information, peform multi-dimensional interaction betweaen indvidudls and Teoms as well

as between the Head office units ond business units throughout the systam.

§ For the Human Resource Management Division, Laaming Hub halps to manage training §
§ data of the whole system and enables the extraction of reports for traiming-redated results g
i"; 12 serve the monagement’s evaluotion and dedision-mdking. A1 the same time, the senice ﬁ
g Lo TR ] RS i mMOnagemeant San view reports on training organization performance in each region/area g
- a ko s of in each penod of timea. -

2 SR 5

------------------
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HUMAN RESOURCE MANAGEMENT (CONT.)

outbreak {from May

from the fourth

Sty
2027)

ADJUST THE COMMISISON
POLICY,
STABILIZE THE TEAM

..................

aaaaaaaaaaaaaaaaaa

..................

VietABank buillds a strategy to attract and
retain talent theough building corporate
culture,  recruiting  strategies,  and
promoting employes training. Hecruitment
wias switched to online with priorty being
placed on resources redundant in the
market due to the impocts of pandemic,

VietABank actively builds corporate culture
through internal emuwation prograrms such
as the ‘Enhance knowledge - enhance
value™  program; “VietABank's 18-year
journey of davelopment”; “Knowledge and
understanding of VietABank®. In particular,
the "Enhance knowledge - enhance value’
program has contributed to promoting the
le2arning and reading culture as well built
capacity for VietABank's employees, After
more thon a month of lounching, the
Training Center has recelved 142 articles
from ampioyeess throughaout the system

BUILDING
CORPORATE
CULTURE,

INCREASE
TRAINING FOR
EMPLOYEES

with multiple topics Such as life and work
skills, motivation of inspiration, personal
development, leadership development,
professional skills related to the financial -
banking sactor,

The "Enhance knowledge - enbhance
value® contest was successful, attracting
a large number of employeess inchuding
baoth staff and managers. The quality of
the contest was very high, Not only was
the contert well orgonized, but the
authors also took care of images and
design, some contestants  even
demonstrated remarkable  creativity in
presentation. The success of the contests
has aoffirmed the role and value of books,
contributing 1o arousing the poassion for
reading, encouraging employeeas to join
hands to promote the reading culture so
that traditional reacling habits are not
undermined in today's technological age.
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2. BUSINESS PLAN

1. DIRECTIONS FOR 2022
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ORIENTATIONS OF THE BOARD OF
DIRECTORS 2022

Under the circumstances the colvid-1? may be unpredictable with new strains that may
continue to appear, the financial industry faces high risks from increasing bod debts
that affect the quality of banks' assets, in 2022, VietABank has defined specific steps to
ensure the achievement of the set business targets.

+ Continue implementing the core business strotegy and deploying effective solutions to
optimize customer eficiency and quality. Improve the efficiency of copital use, prevent the
occurence of new bod debits, ensure the MPL ratic ks below 3% in accordance with the
orientations of the Stote Bank

« Accelerate the development of digitad bonking, invest in information Techrciogy SyYsTem,
optimize the effectivenass of implementation ot the bank in both business ond operation
activities, Upgrade the core banking system 1o the lotest version,

« Implement the network development plan by opening new branches in potential urban
areqs, optimize and enhance the quality and efficiency of each outlet according to the
performance metric per sizing and per staff sizing in porallel with digital banking strategy
for customer growth and developmeant.

» Human resource development: Invest in the quality and quantity of human resources
through remuneration policies, ottract and retain 1alents, focus on training to improve the
proficiency of governance for monogers ond professional skills for employees throughout
the system,

« Strengthen and promote intemal control, supervision and monogement of osset
management and exploitation octivities to ensure that the bonk complies with business
ethics and intermal podicias and procedures.

Consolidote and promote cooperation withrinternotional inonchal institutlons in order 1o
mobilize international resources to support the Bonk's domestic business activities.

P BUSINESS PLAN

Chonges
compangd
to 2001

Indicotor 20: 2022 Growth rate

Total assets 101.033 M.156 10.123 10%
Tier 1 deposit §9.573 76,555 . 6982 . 10%
Total loans 54.520 62.6%1 ‘ 8.1 - 15%
HPL ratio - 1.89% 3% -
Chortercopital | 4450 200 | 20 | e
'L\ il 840 e 318 il
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RETAIL CUSTOMERS

60

ORIENTATIONS FOR 2022

Iin 2022, with the strategy of building o leading transaction bank, providing customers
with outstanding services, while giving priority to technology and human resources,
VietABank will develop the retail banking segment in the following directions:

Further lounch programs ta promote core products, including online depaosit taking,
credit extension and promote cross-sefling and upselling activities to increase the
numiter of new occount openings via EZMobile opp, and Viso cards.

Increase bank’s share of revenue from life and non-life bancassurance business through
the following solutions:

s Create a mechamism for insurance sakes staff and business umit leaders to be
proactive in calculating and quantifying KPS in order 1o develop an appropriote
bBusiness plan.

o Diversify soles plons, from direct soles 1o online sales, from wide covernge 1o
optimal focus

» Build a perodic ranking system to honor and motivate Insuronce sales officers
with excellent, comprehensive of cutstanding performance,

Promote on-tha-job sales training for employvees, including skills in comerting leads,
creating rmarkets, selling on onfine platforms, among others,

Fromote partnership activities, especially with real estate developers to increase
lending to retail customers.

CORPORATE BANKING

In 2022, the world economy i expected to gradually recover with positive forecasts about
Vietnam's economic outleok, The banking industry in general and VietABank in particular are
poised 1o seize new opportunities. In addition to optimizing traditionol products and sendces,
VietABank has identified directions for the corporate bonking segment, focusing on four

groups of solutions:

BUSINESS
ORIENTATIONS

FOR 2022

Strong investment in ond  development of
Transaction Barking and  Digital  Banking
soluttons: Cash Flow Management ond Digital
Bonking ore identified os strotegic goals for
2022, VietdBank will focus on building ond
upgrading o digital technology system 1o sernve
coiporote customers. ond  provide specihc
solutions for large and strategic customers,

(5] Cevelop customer ecosvstems. 1o promcte the
cross-selling of products, maximize the ability to
sell products and senvices, work toward creating o
customer bose for retol products thot ore
currently cutstanding strengths of VietaBank.

Development of human resouwces. Adopt good
remuneration policy for the key personnal, improve
sales stoff's copacity.

Actively monoge the risk management for the
portfolio of corporate customers, ensuring the
lowest rate of overdue debt ond MPLS i always o

top pricaby
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STRATEGIC CUSTOMER DIVISION

OPERATING ORIENTATIONS FOR 2022

Crientation throughout the operations of the Strateqgic Customers Division Maintain and

Opprcach cusiomers who are

industiy  l&dadders,

the major stote-owned. Corporaticns,

cantributing to enhancing the value and position of VietABank in the market. Out of these

orientarions, VietdBonk focuses on implamenting solutions.,

Continue portnenng
with major partners
winch are state-oemed
corporations right in
the beginning of 2022

aefect partners who
are. the major
securities componies
with good brokerage
market share and
good reputation in
the market to deploy
and replicate the
partnership model,
bringing positive
senvice fees 1o
VietABank.

Choose the right form
of Invastment.and risk
appetite 1o bring mone
positive effacts 1o the
stock portfiodo of
VietABank.
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Exporgl the Custormsss
bBcise, divicle therminto 4
mcin groups 1o develop
N SpprosicTte oppnaach
plan, ensnng high
efficiency: Securities,
fnoncial and fintech
CoaTiRanies Petrodeurn
ireciusting, Power incust iy,
Consumes goocds
production (beverans
food, tobdoco, e,
These large grouns of
prartress orcd pobentiol
custamers are all
pricritized and
approached by several
mjor Banks with
comprehensive cone and
special offers, Therefore,
WVietaBonk ceems it
necessiry 1o Goopt an
attractive policy for this
segment

Recruit good ouckty
pesonnel expond busness
CICIPATEES, panetrote Nt
the ke iIndustry areas.
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TREASURY AND FOREX } TREASURY AND FOREX

BUSINESS ORIENTATIONS FOR 2022

In 2022, VietABank operated under the folowing orlentations: Ensure liquidity for the whole bank,
make required resernves and ensure safety indexes at the maximal levels as prescribed by the State
Bonk, and selze opporunities to trode in government bonds ond capital products to Increase the s Perform annual evaluation and reporting linchuding

For relationships with financial institutions

Bank's profit.

64

For gold trading

s Continue to maintain and promote
the traditional gold trading channel
through 58 bullion points of sale
throughout the VietABank system;

* Regularly update, analyze, evaluate
and follow the morket to conduct
gold  imvestment  business - under
good market conditions,

For government bonds

s Diversify government bond portfolio
to achleve the goals of ensuring
Equidity while maximizing retwns on
imestment

For investment in certificates of deposit
and other commercial papers of credit
institutions

& Troding of commercial papers has been
targeted by VietABank in recent yeors.
With the increasing scole of investment
in dabt securities issued by credit
institutions, VietABonk has  been
asserting its robe as an active member in
the market of credit institutions
commercial papers.

Commercial papers hoave olso been
affectively issused by VietdBank to
institutional imvestors, helping the Bork
improve our operational  soundness
indicators as wel as mobilize medum
and long-term capital at optimol costs,

credit rating and business performance
assessmentl to grant interbank transaction limits to
Fnancial Institutions;

Perform additional evaluation ond reporting on
interbonk transaction limits for Finoncial Institutions
ineach speciic transaction;

Update information, business situation of
VietABank, coordinate with internal departments of
VietABank to provide KYC information to domastic
ond foreign partnass;

Search for potential partners and negotiate
different types of interbank transaction limits for
cooperation, including Curency transactions,
Inter-bank foreign exchange tronsactions, Trade
finance (including unsecured and secured) to meet
VietABank's proprietary trading needs ond
Customers needs:

This can be done by signing agreements with
domestic and foreign partners or raising capital.

Closely follow fluctuations of domestic and
international markets to promote business activities
in the money market, capital market, and foreign
exchange;

Innovate in providing finoncial solutions and
senvices to other businesses;

HManage Bquidity and Interest rate risks, white
ensuring safety indicators for VietABank.

For forex trading activities

* Meet the needs of foreign
currency and golkd of business
units bankwide; Promote
foreign currency trading
activities inchuding foreign
currency trading, cash foreign
currency and selling of foreign
exchange products. Continue
to promote business activities
with the customers openating in
the Import-Export, Logistics
industry, etc. with trade finance
and foreign currency trading.
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DIGITAL BANK
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OPERATING ORIENTATIONS FOR 2022

Based on the survey from the domestic banking market ond the needs
of customers in the current period, VietABank plans to promote the
Digital Banking segment in 2022 In the following key areas:

Promote the growth of new EzMobile users
I : to 200% account growth compared 1o 2021

through attractive promotions and
incentives

In response to the trend of investment in

stocks, bonds, purchase of life/non-life
insurance, VietABank plans to add more
features on the online app

Associote with fintech companies
le-waliets] to expand the 4.0 technology
ecosystem for customers.

P RISK MANAGEMENT

In 2022, VietABank's compliance and risk management activities will focus on the following objectives,

Reseanch, apply ol uogiode
risk emsasurement tools
accodding o Bosel stondopds,

Develop o business continualty
o (B R) in tenims of baootions
afd peeesonded wien the Bonks

buslciiney S transcetion ponl s
Lubject 190 solation of
bakes dhonan 1o Piensent ard
Fririmi 2e the npost of the
Covd on bonking operaticns
FrHEnICE the Business
eontinUity plon

OPERATING

Stordordize dota, bulld
Qutomatic reports for nsk
mgritcrrg and woming

ORIENTATIONS
FOR 2022
Cartinue 1o desply ard
extorsivety depidy openatianal
rige boedls Thrughout Apaply ICAAR implarmeniation
VigtaBonk's gysten 1o meet nESU b T oot et MmNt

ardd suppkarents torisk

irvtarncrtional standard fsk
MRCIRQCIETIEN, CRArGrnants apoatite and busingss plan
and compd with :lalg:l.lll:;!ia-l‘rs erigabetians.
o the credit Batitugione” Rl Incetheauecies or
irntarmal control sgstem changes in legal rag,:l:rlmns =]
imgroee VistAHank's system af
credil palicy documents 1o

arsurd the Hentricaticn,
reasurement, Contred and
mitigation of credd risks In the
past-Covid paniad
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SERVICE QUALITY

68

ORIENTATIONS FOR 2022

Entaring 2022, VietABank will continue to improve senvice
quality through the following sclutions:

Service quality monitoring:

#® Strengthen the supemnvision of

service quality through channels

to maintain and improve the
complionce of Business units in
CUStOMET senvice

Develop additional channeals to
Instantly record customer’s
feedback in arder to prompthy
hancle ond improve serice
quality at business units

Improve operational quality and
service quality in dealing with
Customers:

Fropose and activaly
participate inimprovement
programs to shorten
ErEnsaction time and impove
productivity of the customer
service teoms ot business
units

Continue 1o communicate
and encourage employess 1o
contribute initiatives to
optimize transaction
productivity at the counter, At
the same time, build a culture
of ownership and creativity
among oll emnployees.

Continue to implement the "Jourmney to
conguer customers’ hearts season 3°
with a series of activities throughout
2022, This will be a playground to help
employees relieve pressure and increase
solidarity at work, creating a happy and
friendly working emdronment to show
good attitude when handling
transactions, winning lots of sympathy
and positive feedbock from customears.
At the same time, the progrom is also
internwoven with situation handling and
professional competitions to help
emplovees at business units and the
Heod Office to actively think,
demonstrate creativity and share how
o handle situations that moy ocour
when dealing with customers. The
contest includes competitions:

“Spring dance” from the first quarter of
2022 gims to kick-start a new year with o
joyful atmosphere.

"Proud of VietABank™ gims to comey the
love of employees to the daily work at
VietABank, These events help employees
share effactive working methods and the
pride in being o member of VietABank
(sreat Foamily,

WVietABank super minds” with exciting
games -such as crosswords, look and guess,
and 50 on for employees to actively think
and review service quality standards o5
well as regulations of the Bank

"Reach for 5-star sendce” to find
individuals/teams with outstanding
achievements during the year. Thisis a
valuable award for all emplovees to
always be determined and strive for
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HUMAN RESOURCE MANAGEMENT

ORIENTATIONS FOR 2022

In 2022, VietABank will implement & orientations on
human resource management as follows:

Continue to apply technclogy 1o the HR work to
improve labor productivity and provide a basis for
building perfarmance evaluation policies: KPI
software; The document management software for
the HR Division, which shall be rolled out bankwide
in the future

Refine the KPPl and Commission Salary policy system
tor all direct sales positions linchuding
branchas/ transoction ofices and Head Office)

Improve and implement the succession program

strangthen activities to build and develop the
corporate culture (1 program every quarter)

Ensure the stability of human resources throughout
the system with the minimum vacancy filling rate of
5%, and turnover rate <30%

Provide the HR Division's commitmeant to service
quality to busingess units on the principle of 3T: Trach
nhiem [Responsibilityl - Thau hisu (Understanding)
and Too do (Spead)

..................
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GENERAL INFORMATION

THE BANK

Vietnam-Asia Commercial Joint Stock Bank (the “Bank”) is a joint stock commercial bank
established in Socialist Republic of Vietnam. The Bank was established under Decision No.
440/QD-NHNN dated 09 May 2003 by the Governor of the State Bank of Vietnam (“SBV”)
and Banking License No. 12/NH-GP dated 09 May 2003. As at 31 May 2019, SBV issued
Banking License No. 55/GP-NHNN to replace Banking License No. 12/NH-GP dated 09
May 2003.

The Bank's Head Office is located on 4th and 5th floor, Samsora Premier Building, No. 105
Chu Van An street, Yet Kieu ward, Ha Dong district, Hanoi.

BOARD OF DIRECTORS

Members of Board of Directors during the year and at the reporting date are:

sR.No FULL NAME POSITION

o cnaiman o 2 v e

02 Mr. Phuong Huu Viet Chairman (st Chairmgg gggggggr%grggtz%

03 Mr. Phan Van Toi Vice Chairman

04 Mr. Phuong Huu Viet Member

05 Mr. Tran Tien Dung Member

06 Ms. Phuong Minh Hue Member (Resigned on 24 April 2021)

07 Mr. Nguyen Hong Hai Member

08 Mr. Nguyen Van Trong Member (Appointed on 24 April 20217)
SUPERVISORY BOARD

Members of Supervisory Board during the year and at the reporting date are:

sR.No FULL NAME POSITION
01 Ms. Nguyen Kim Phuong Chief Supervisor
02 Ms. Nguyen Thi Hoan Member
03 Mr. Hoang Vu Tung Member
74

BOARD OF MANAGEMENT AND CHIEF ACCOUNTANT

Members of Board of Management and Chief Accountant during the year and at the reporting

date are:

sR.No FULL NAME POSITION

01 Mr. Nguyen Van Trong Acting General Director (Appointed on 08 September 2021)
02 Mr. Nguyen Van Trong Deputy General Director - Managing Director  (Resigned on 08 September 2021)
03 Mr. Pham Linh Deputy General Director
04 Mr. Tran Tien Dung Deputy General Director
05 Mr. Le Minh Huan Deputy General Director
06 Mr. Cu Anh Tuan Deputy General Director
07 Mr. Phuong Thanh Long Deputy General Director (Resigned on 08 September 2021)
08 Mr. Nguyen Thanh Cong Chief Accountant (Appointed on 08 September 2021)
LEGAL REPRESENTATIVE

The legal representative of the Bank during the period from 01 January 2021to 07 September
2021 was Mr. Phuong Huu Viet, the Former Chairman. Mr. Phuong Thanh Long is appointed
Chairman of Board of Director on 08 September 2021 and is the legal representative of the
Bank from that time to the reporting date.

Mr.NguyenVanTrong, Acting General Director, was authorized to approve the accompanying
Consolidated Financial Statements of the Bank in accordance with Authorization letter
No. 145/2021/UQ-CT.HDQT dated 08 September 2021 of the Chairman of the Board of
Directors of Vietham - Asia Commercial Joint Stock Bank.

AUDITORS

The auditors of AASC Auditing Firm Company Limited have token the audit of the
Consolidated Financial Statements for the Bank.
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REPORT OF THE BOARD OF MANAGEMENT

The Board of Management of the Bank presents its report and the Bank's Consolidated
Financial Statements for the fiscal year ended 31 December 2021.

Board of Management's responsibility for the Consolidated Financial Statements

The Board of Management is responsible for the Consolidated Financial Statements which
give a true and fair view of the consolidated financial position of the Bank, its consolidated
operating results and its consolidated cash flows for the year. In preparing the Consolidated
Financial Statements, the Board of Management is required to:

- Establish and maintain an internal control system which is determined necessary by the
Board of Management and those charged with governance to ensure the preparation
and presentation of the Consolidated Financial Statements do not contain any material
misstatement caused by errors or frauds;

- Select suitable accounting policies and then apply them consistently;

- Make judgments and estimates that are reasonable and prudent;

- State whether applicable accounting standards have been followed, subject to any
material departures disclosed and explained in the Consolidated Financial Statements;

- Prepare and present the Consolidated Financial Statements on the basis of compliance
with Vietnamese Accounting Standards, Accounting System applicable to credit institutions
in Vietnam and the statutory requirements relevant to preparation and presentation of
consolidated financial statements;

- Prepare the Consolidated Financial Statements on going concern basis unless it is
inappropriate to presume that the Bank will continue in business.

The Board of Management is responsible for ensuring that proper accounting records are
kept which disclosed, with reasonable accuracy at any time, the consolidated financial
position of the Bank and for ensuring that the accounting records comply with the registered
accounting system. It is also responsible for safeguarding the assets of the Bank and hence
for taking reasonable steps for the prevention and detection of frauds and other irregularities.

Approval of the Consolidated Financial Statements

We here by approve the accompanying the Consolidated Financial Statements as set out
on pages 6 to 51 which give a true and fair view of the consolidated financial position of the
Bank as at 31 December 2021, its consolidated operating results and its consolidated cash
flows for the fiscal year then ended, in accordance with Vietnamese Accounting Standards,
Accounting System applicable to credit institutions in Vietnam and the statutory requirements
relevant to preparation and presentation of consolidated financial statements.

For and on behalf of the Board of Management
Acting General Director
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INDEPENDENT AUDITORS® REPORT

To: The Sharcholders, the Board of Dircetors and Board of Managemen!
Vietnam-Asia Commercial Joint Stock Bank

We have sudited the accompanying Consolidated Financial Statements of Vietnam-Asia Commercial
Joint Stock Bank prepared on 25 March 2022, as set out on pages & to 51 including: Separate Balance
Sheet as af 31 December 2021, Consolidated Income Siatement, Consolidated Cash Flow Statement
for the year then ended and Notes to the Consolidated Financial Statements,

Board of Management®s responsibility

The Board of Management is responsible for the preparation and presentation of these Consolidaled
Financial Staicments that give a true and fair view in accordance with the Vietamese Accounting
Smndards, Accounting System applicable 1w credit institutions in Victnam and - the stalutory
requirements relevant 10 preparstion and presentation of consolidated financial statements, and for
such internal control as managemen! determines necessary to enable the preparation and presemation
of the Consolidated Financial Statements that are free from material misstatement. whether due to
fraud or ermor.

Auditor's responsibility

Qur responsibilily is 1o express an opinion on these Cousolidated Financial Seatements based on our
audit, We condutied our awdit in accordance with Vietnamese Standards on Auditing, Those standards
require that we comply with standards, ethical requirements, plan and perform the aedit 1o obiain
reasonable assunmce aboul whether the Consolidated Financial Statements are frée from material
misstatenent, '

An audit involves performing procedures to obtain audit evidence aboar! the armounts and disclosures
in the Consolidated Financial Statements, The procedures selected depend on auditor's judgment,
including the assessment of the nisk of materal misstarement of the Consolidated Financial Siatements,
whether due o fraud or éimor. In making those risk assessments, the auditor considers intermnal control
reléevant to the Bank's preparation and fair presentation of the Consolidated Financial Statements in
order 40 design audit procedurss thal appropeinie in the eircumstances. but ot for the purpose of
expressing an opinion on the effectiveness of the Bank's intemal control. An audit also includes
cvaluating the sppropriateness of accounting policies used and the reasonabdeness of accounting
estimares made by Board of Management, as well as evaluating the overall presemtation of the
Consalidated Finaneeil Sutemens.

We believe the avdit evidence we have obtained is sulfficient and appropriale o provide a basis for our
aucdit opinton.

TifE4) 24 JE24 1950 L F (B4) 24 2025 873 1 1 Le Phyng Hiew, Hanod, Vietnam @———
AASE ALDITING FIRM

Basis for Qualified Conclusion

In our opinion, the Consolidated Financial Statements of Viotnam-Asia Curmru:r:ifll Joint Stock Bank
give atrue and fair view, in all material respects, of the consolidated financial position of the Bank as
at 31 December 2021, its cousolidated operating results and its consolidated cash flows for the year
then ended in accordance with the Vienamess Accounting Standards, Accounting System applicable
0 credit institations m Vietnam and the statutory requirements relevant to preparation and
presentation of the consolidated financial statements.,

Onher Matter

The Consolidated Financial Statements for the year ended 31 December IﬂzﬂnfﬂF Bank were
audited by auditor and Auditing and Informatic Services Company Limited (Al SC). Awditor expressed
an unqualificd opinion on those statements as at 13 April 2021,

Ha Van Xuyen
Auditor
Registered Auditor No.; 3383-2020-002- ]

Registered Auditor No.: 0777-2018-002-1
Hanai, 25 March 2022
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} CONSOLIDATED BALANCE SHEET

As at 31 December 2021

80

Items
A. ASSETS

I. Cash on hand, gold, silver and gemstones

1l. Balances with the State Bank of Vietnam

11l. Balances with and loans to other credit institutions

1. Balances with other credit institutions

2. Loans to other credit institutions

3. Provisions for losses

IV. Trading securities

1. Trading securitiesh

2. Provisions for losses of trading securities
V. Derivatives and other financial assets
VI. Loans to customers

1. Loans to customers

2. Provisions for loans to customers

VII. Debt purchase

1. Debt purchase

2. Provision for debt purchase

VIII. Investment securities

1. Available-for-sale securities

2. Held-to-maturity securities

3. Provisions for losses of investment securities
IX. Long-term investments

1. Investment in subsidiary

2. Investments in joint-ventures

3. Investments in associate

4. Other long-term investments

5. Provision for impairment of long-term investments
X. Fixed assets

1. Tangible fixed assets

a. Cost

b. Accumulated depreciation

31/12/2021

398,641,826,345
2,341,302,448,289
22,855,032,502,539
22,730,032,502,539
125,000,000,000

4,004,260,508
53,853,929,621,847
54,458731,509,641
(604,801,887,794)

8,772,591,023,100
6,825,684,983,579
1,961,588,983,059
(14,682,943,538)
113,873,630,000

113,873,630,000
212,453,371,543
82,067,137,498
303,094,286,968
(221,027,149,470)

31/12/2020

295,746,112,695
2,200,651,682,348
15,223,083,833,362
15,223,083,833,362

5,554,449,516
47,808,005,549,421
48,378,542,968,777
(570,537,419,356)

12,399,950,665,898
11,216,122,161,812
1,199,099,287,624
(16,170,783,538)
113,873,630,000

113,873,630,000
207,724,906,906
72,773,496,212
295,165,480,544
(222,391,984,332)

Items

2. Finance lease assets

a. Cost

b. Accumulated depreciation

3. Intangible fixed assets

a. Cost

b. Accumulated amortization

XI. Investment properties

a. Cost

b. Accumulated depreciation

XIl. Other assets

1. Receivables

2. Accrued interest and fee receivables

3. Deferred income tax assets

4. Other assets

- In which: Goodwill

5. Provisions for losses of other on-balance sheet Assets
TOTAL ASSETS

B. LIABILITIES AND SHAREHOLDERS' EQUITY

I. Borrowings from the Government and the State Bank of Vietnam
Il. Deposits and borrowings from other credit institutions
1. Deposits from other credit institutions

2. Borrowings from other credit institutions

lll. Deposits from customers

IV. Derivatives and other financial liabilities

V. Grants, trusted funds and borrowings at risk of credit institution
VI. Valuable papers issued

VII. Other liabilities

1. Accrued interest and fee payables

2. Deferred income tax payables

3. Other payables and liabilities

4. Other provisions

TOTAL LIABILITES

VIIl. Shareholders' equity

1. Capital

31/12/2020

130,386,234,045
240,130,987,753
(109,744,753,708)

12,481,440,089,519
7,489,128,613,194
3,639,2563,333,5660

1,779,737,197,726
(326,679,054,961)
101,033,268,773,690

23,197,110,232,269
21,919,268,728,674
1,277,851,5603,695
67,690,998,877,873

1,882,027,000,000
1,885,315,383,494
1,379,912,066,741
8,000,000,000
497,403,326,753
94,655,451,493,636
6,377,817,280,054
4,449,747,740,351

01/01/2020

134,951,410,694
234,887,713,253
(99,936,302,559)

8,274,759,023,315
3,063,802,5680,285
3,453,802,454,335

1,806,636,861,715
(49,482,873,020)
86,529,349,853,461

18,166,993,738,362
13,601,194,237,235
4,565,799,5601,127
59,271,859,700,279

1,357,635,398,735
2,008,933,360,113
1,602,620,402,642

406,312,957,471

80,805,422,197,489
5,723,927,655,972
4,449,747,740,351
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Items

a. Charter capital

b. Construction capital

c. Share premium

d. Treasury shares

e. Preference shares

f. Others

2. Reserves

3. Exchange rate differences

4. Asset revaluation reserve

5. Retained earnings

TOTAL LIABILITIES AND SHAREHOLDERS' EQUITY
OFF-CONSOLIDATED BALANCE SHEET ITEMS

—

. Credit guarantees

2. Exchange transaction commitments

QO

. Purchasing transaction

b. Selling transaction

c. Swap transaction

d. Future transaction commitments
3. Other guarantees
4

. Letters of credit

o1

. Other guarantees

[@)]

. Other Commitments

Preparer CHIEF ACCOUNTANT

[

NGUYEN HUU CUONG NGUYEN THANH CONG
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31/12/2021
4,449,635,670,000

98,600,000

13,470,351
276,854,471,680

1,6561,215,068,023
101,033,268,773,690

911,000,000,000

911,000,000,000

134,494,629,571
533,999,710,766

31/12/2020
4,449,635,670,000

98,600,000

13,470,351
276,854,471,680

997,325,443,941
86,529,349,853,461

300,000,000,000
3,162,645,000,000

3,162,645,000,000

382,891,607,294
684,886,456,296

ACTING GENERAL DIRECTOR
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} CONSOLIDATED INCOME STATEMENT

Consolidated Financial Statements for the fiscal
year ended 31 December 2021

ITEMS

1. Interest and similar income

2. Interest and similar expenses

I. Net interest income

3. Fee and commission income

4. Fee and commission expenses

Il. Net fee and commission income

lll. Net gain from foreign currency trading
IV. Net gain from trading securities

V. Net gain from investment securities

5. Other operating income

6. Other operating expenses

VI. Net other operating income

VII. Income from capital contribution, equity investments
VIIl. Operating expenses

IX. Net profit before provision for credit losses
X.1 Provision for credit losses

XI. Total profit before tax

7. Current corporate income tax expenses
8. Deferred corporate income tax expenses
XIl. Corporate income tax expense

XIIl. Net profit after tax

XIV. Non-controlling interest

XV. Basic earnings per share (VND)

Preparer CHIEF ACCOUNTANT

I

M= &

NGUYEN HUU CUONG
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NGUYEN THANH CONG
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31/12/2020
5,479,827,988,085

(3.928,520,601,440)

1,551,307,386,645
72,759,885,798
(31,944,976,214)
40,814,909,584
10,215,341,395
63,737,986,528
55,210,344,525
256,068,747,085
(6,148,605,475)
249,920,141,610
2,649,145,026
(661,502,856,039)
1,312,352,399,274
(472,641,071,655)
839,711,327,619
(177,821,703,537)
(8,000,000,000)
185,821,703,537
653,889,624,082

1.470

ACTING GENERAL DIRECTOR

A4

fes/ NGAN HA

2 | oG Mk 05 P

Eh%

31/12/2019
5,788,355,560,383

(4,477,575,756,332)

1,310,779,804,051
50,434,749,704
(33,934,070,409)
16,500,679,295
33,984,368,124
1,277,542,843
16,093,101,809
402,700,018,609
(47,429,682.136)
355,270,336,473
47,822,955,000
(616,682,423,678)
1,165,046,363,917
(757,570,969,567)
407,475,394,350
(75,459,391,590)
75,459,391,590
332,016,002,760
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NETWORK

18 yeors since establishiment, VietABank has been
making continuous efforts to expand our business
with bronches and transaction offices nation-
wide. As of December 31T° 2027, VietABank has 77
transaction officas in oparation.

Address Quantity

Q
97

Branches,/ Transaction Officas

86

o HANOI & NORTHERN PROVINCES |

18 Branches,/ Transaction Offices

SOUTHEAST REGION |
08 pranches/ Transaction Offices

CENTRAL REGION & HIGHLANDS |

23 Bianches/ Transaction Offices

¥

HO CHIMINH CITY AREA| @ B0 4
21 Brarches/ Transaction Offices 3% = "
| i ™
SOUTHWESTREGION| @ iy ==
17 Branches/Transaction Offices 3 E :
)
S \ ]
i
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SR.No

10

11

12

13

14

15

16

17

18

19

BRANCH/
TRANSCATION OFFICE

The No r thern region

Head quarter

Hanoi branch

Thang Long branch

Hoang Mai branch

Ha Dong branch

Bac Ninh branch

Quang Ninh branch

Hai Phong branch

Dong Do transaction office

Trang An transaction office

Phan Dinh Phung
transaction office

Van Xuan transaction office

Long Bien transaction office

Tay Hanoi transaction office

Tay Ho transaction office

Trung Tam transaction office

Cau Giay transaction office

Van Quan transaction office

Le Chan transaction office

ADDRESS

105 Chu Van An, Yet Kieu Ward, Hai Ba Trung Dist., Hanoi

34 Han Thuyen, Pham Dinh Ho Ward, Hai Ba Trung Dist., Hanoi

NO1 - T3 Diplomatic Complex, Xuan Dinh Commune, Bac Tu Liem Dist., Hanoi

No. 18 Tam Trinh, Hai Ba Trung Dist., Hanoi

Level 1, 105 Chu Van An Str.,, Yet Kieu Ward, Ha Dong Dist., Hanoi

Lot CC03-B7 (Land lot no. 7), Cat Tuong Public residential and service area,
Ly Thai To Rd., Bac Ninh City, Bac Ninh

No. 158 Le Thanh Tong, Bach Dang Ward, Ha Long City, Quang Ninh
(Lots 3-4-5 Levels 1 and 2, Quang Ninh Commercial Center Building)

Level 1, Building No. 2B Hoang Dieu, May To Ward, Ngo Quyen Dist., Hai Phong

Level 1, Building 18T1, Trung Hoa - Nhan Chinh Urban Area,
Nhan Chinh Ward, Thanh Xuan Dist., Hanoi

Level 1 & Level 2, 264 Le Trong Tan Str., Khuong Mai Ward, Thanh Xuan Dist., Hanoi

41 Phan Dinh Phung Str., Quan Thanh Ward, Ba Dinh Dist., Hanoi

390 Truong Dinh Str., Tuong Mai Ward, Hoang Mai Dist., Hanoi

199 Nguyen Van Cu Str., Ngoc Lam Ward, Long Bien Dist., Hanoi

Level 1 Building CT2, The Pride Tower, An Hung Urban Area,
La Khe Ward, Ha Dong Dist., Hanoi

No. 611 Hoang Hoa Tham, Vinh Phuc Ward, Ba Dinh Dist., Hanoi

135 Yen Lang, Thinh Quang Ward, Dong Da Dist., Hanoi

Levels 1,2,3,4 Lot B1- DN12, Nghia Do - Dich Vong Urban Area,
Quan Hoa Ward, Cau Giay Dist., Hanoi

18BT5, Van Quan Urban Area, Yen Phuc Str., Phuc La Ward, Ha Dong Dist., Hanoi

No. 380 To Hieu, Le Chan Dist., Hai Phong

THE CENTER AND CENTER HIGHLANDS
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20

21

Da Nang branch

Hoi An branch

33 Hung Vuong, Hai Chau | Ward, Hai Chau Dist., Da Nang

567A Hai Ba Trung Str., Cam Pho Ward, Hoi An city, Quang Nam

(024) 39 333 636

(024) 39 333 636

(024) 3201 6864

(024) 3767 0888

(024) 6663 5720

(0222) 3611 999

(0203) 382 6628

(0225) 355 1080

(024) 3773 0829

(024) 3722 5247

(024) 3734 3018

(024) 3636 8349

(024) 3969 6696

(024) 6291 2024

(024) 3222 2316

(024) 3217 1466

(024) 7307 3338

(024) 3311 7676

(0225) 355 1090

(0236) 384 0299

(0235) 391 0800

SR.no
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25

26

27

28

29

30

31

32

38

34

35

36

37

38

39

40

41

42

43

BRANCH/
TRANSCATION OFFICE

Quang Ngai branch

Quy Nhon branch

Buon Ma Thuot branch

Trung tam Thuong Nghiep
transaction office

Son Tra transaction office

An Hai transaction office

Trung Nu Vuong
transaction office

Tran Cao Van
transaction office

Thanh Khe
transaction office

Hai Chau transaction office

Dien Ban transaction office

Thang Binh transaction office

Tam Ky transaction office

Nui Thanh transaction office

Duy Xuyen transaction office

Binh Son transaction office

Duc Pho transaction office

Thach Tru transaction office

Le Trung Dinh
transaction office

Son Tinh transaction office

An Nhon transaction office

THE SOUTHEAST REGION

Pong Nai branch

ADDRESS

27 Phan Dinh Phung Str., Tran Hung Dao Ward, Quang Ngai City, Quang Ngai

268 Le Hong Phong, Tran Hung Dao Ward, Quy Nhon City, Binh Dinh

35 Quang Trung, Thong Nhat Ward, Buon Me Thuot City, Dak Lak

191 Hoang Dieu Str., Nam Duong Ward, Hai Chau Dist., Da Nang

1046 Ngo Quyen Str., An Hai Tay Ward, Son Tra Dist., Da Nang

132 Dien Bien Phu, Chinh Gian Ward, Thanh Khe Dist., Da Nang

580 Trung Nu Vuong Str., Hoa Thuan Tay Ward,
Hai Chau Dist., Da Nang (new number 116 Nguyen Huu Tho)

878 Tran Cao Van, Thanh Khe Dong Ward, Thanh Khe Dist., Da Nang

64 Ham Nghi, Thac Gian Ward, Thanh Khe Dist., Da Nang

Ground floor No. 05 Dong Da, Thach Thang Ward, Hai Chau Dist., Da Nang

No. 69, National Highway 1A, Vinh Dien Town, Dien Ban Dist.,Quang Nam
(New number No.168 Tran Nhan Tong, Vinh Dien Ward, Dien Ban Town, Quang Nam)

Group 6, Block 2, Ha Lam Town, Thang Binh Dist., Quang Na
(new number 19 Tieu La, Ha Lam Town, Thang Binh Dist., Quang Nam)

246 Phan Chu Trinh, An My Ward, Tam Ky Dist., Quang Nam

262 Pham Van Dong, Nui Thanh Town, Nui Thanh Dist., Quang Nam

Solidarity group 3, Block Long Xuyen 2, (new number 06 Hung Vuong),
Nam Phuoc Town, Duy Xuyen Dist., Quang Nam

359 Pham Van Dong, Residential group No. 3,
Chau O Town, Binh Son Dist., Quang Ngai

No. 493 Nguyen Nghiem, Duc Pho Town, Duc Pho Dist., Quang Ngai

Residential zone 15, National Highway 1A, Thach Tru Tay Commune,
Duc Lan Village, Mo Duc Dist., Quang Ngai

191 Le Trung Dinh, Nghia Chanh Ward, Quang Ngai City, Quang Ngai

460 Nguyen Van Linh, Truong Quang Trong Ward, Quang Ngai City, Quang Ngai

187 Tran Phu Str., Binh Dinh Ward, An Nhon Town, Binh Dinh

3-5 Dong Khoi, Tam Hoa Ward, Bien Hoa City, Dong Nai

(0255) 3712 544

(0256) 3 815 858

(0262) 3999 399

(0236) 3818 789

(0236) 22 41 473

(0236) 3 640 190

(0236) 3 633 624

(0236) 3 661 924

(0236) 3 664 222

(0236) 3 898 033

(0235) 3 767 222

(0235) 3675 875

(0235) 3814 888

(0235) 354 5555

(0235) 3777 010

(0255) 3 51 2201

(0255) 397 68 68

(0255) 3 761 555

(0255) 3715 123

(0255) 3 841 777

(0256) 363 5515

(0251) 38 57513
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45

46

47

48

49

50

Binh Duong branch

Phan Thiet branch

Ho Nai
transaction office

Bien Hoa
transaction office

Trang Dai
transaction office

Lai Thieu
transaction office

Bac Phan Thiet
transaction office

The Southwest region

Ground floor Becamex Binh Duong Commercial Center Building —
230 Binh Duong Highway, Phu Hoa Ward, Thu Dau Mot City, Binh Duong

No. 02 Le Hong Phong, Binh Hung Ward, Phan Thiet City, Binh Thuan
(Lobby B, Ground floor, Building Vien Thong Binh Thuan)

11/5 Block 1, Tan Bien Ward, Bien Hoa City, Dong Nai

62/7 Pham Van Thuan, Block 2, Tam Hiep Ward, Bien Hoa City, Dong Nai

No. 18 Tran Van Xa Str., Block 2, Trang Dai Ward, Bien Hoa City, Dong Nai

103 Bis Nguyen Van Tiet, Lai Thieu Ward, Thuan An Town, Binh Duong

No. 226 Ton Duc Thang, Block 7, Phu Thuy Ward,
Phan Thiet city, Binh Thuan)
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52

53

54

55

56

57

58

59

60

61

62

63

64

65

Can Tho branch

An Giang branch

Bac Lieu branch

An Nghiep
transaction office

Binh Thuy
transaction office

Phu An
transaction office

Ninh Kieu
transaction office

Thot Not
transaction office

Cai Rang
transaction office

0 Mon transaction office

Chau Phu
transaction office

Chau boc
transaction office

Tan Chau
transaction office

Long Xuyén
transaction office

Hoang Van Thu
transaction office

04 Phan Van Tri, An Phu Ward, Ninh Kieu Dist., Can Tho City

1296 Tran Hung Dao, My Xuyen Ward, Long Xuyen City, An Giang

134F/4,23/8 Rd., Ward 7, Bac Lieu City, Bac Lieu

141A Tran Hung Dao, An Phu Ward, Ninh Kieu Dist., Can Tho City

95/1 Cach Mang Thang 8, An Thoi Ward, Binh Thuy Dist., Can Tho City

No. 21 (G2-3, Phu An Residential Area - Lot 20) South Can Tho River New Urban Area,
Phu Thu Ward, Cai Rang Dist., Can Tho City

95 Xo Viet Nghe Tinh, An Cu Ward, Ninh Kieu Dist., Can Tho City

568 National Highway 91, Long Thanh A Area,
Thot Not Ward, Thot Not Dist., Can Tho City

440 Yen Ha Area, Le Binh Ward, Cai Rang Dist., Can Tho City

No. 220, 26/3 Str., Chau Van Liem Ward, O Mon Dist., Can Tho City

16 National Highway 91, Cai Dau Town, Chau Phu Dist., An Giang

202 Trung Nu Vuong, Chau Phu B Ward, Chau Doc City, An Giang

33 Nguyen Van Cu, Block Long Thanh A, Long Thanh Ward, Tan Chau Town, An Giang

1-3 Tran Quoc Toan, My Binh Ward, Long Xuyen City, An Giang

33 Ly Thuong Kiet Str., Ward 3, Bac Lieu City, Bac Lieu

(0274) 3 872830

(0252) 3831 166

(0251) 3880506

(0251) 8822722

(0251) 2860357

(0274) 3636807

(0252) 3820044 / (0252) 3820088

(0292) 3811196 -109

(0296) 3 940 345

(0291) 3959 171

(0292) 3 731 940

(0292) 3 889 156

(0292) 3917 976

(0292) 3 817 761

(0292) 3 611 661

(0292) 3 527 299

(0292) 3 687 467

(0296) 3 684 567

(0296) 3 566 588

(0296) 3 569 066

(0296) 3911 123

(0291) 3 969669
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67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

Ho Phong
transaction office

Hoa Binh
ransaction office

The Southern Region

Ho Chi Minh City branch

Cho Lon branch

Tan Binh branch

Lac Long Quan branch

Sai Gon branch

Cu Chi branch

District 7
transaction office

District 9
transaction office

Khanh Hoi
transaction office

Nam Sai Gon
transaction office

Thu Thiem
transaction office

Phung Hung
transaction office

Hong Bang
transaction office

Phu Lam
transaction office

District 8
transaction office

Hoa Binh
transaction office

Cho Thiec
ransaction office

Binh Tan
transaction office

Ly Thuong Kiet
transaction office

District 10
transaction office

Hamlet 2, Ho Phong Ward, Gia Rai Town, Bac Lieu

Town commune B, Hoa Binh Town, Hoa Binh Dist., Bac Lieu

16-18 Nam Ky Khoi Nghia, Dist. 1, Ho Chi Minh City

93-95-97 An Duong Vuong, Ward 8, Dist. 5, Ho Chi Minh City

No. 31 (new number 496) Ly Thuong Kiet, Ward 7, Tan Binh Dist., Ho Chi Minh City

343K Lac Long Quan, Ward 5, Dist. 11, Ho Chi Minh

229 Nguyen Dinh Chieu, Ward 5, Dist. 3, Ho Chi Minh City

Ground floor, Building Road D3 Tay Bac Cu Chi Industrial Zone, Bau Tre 2 Commune,

Tan An Hoi Village, Cu Chi Dist., Ho Chi Minh City

Ground floor, 829 Huynh Tan Phat, Phu Thuan Ward, Dist. 7, Ho Chi Minh city.

469A Do Xuan Hop, Block 5, Phuoc Long B Ward, Dist. 9, Ho Chi Minh City

143 Khanh Hoi, Ward 3, Dist. 4, Ho Chi Minh City

215 Nguyen Thi Thap, Him Lam residential area,
Tan Hung Ward, Dist. 7, Ho Chi Minh City

79 Song Hanh, An Phu Ward, Dist. 2, Ho Chi Minh City

207 Hai Thuong Lan Ong, Ward 13, Dist. 5, Ho Chi Minh City

151 Hau Giang, Ward 5, Dist. 6, Ho Chi Minh City

234D Nguyen Van Luong, Ward 11, Dist. 6, Ho Chi Minh City

368-370 Tung Thien Vuong, An Lac Ward, District 8, Ho Chi Minh City

331 Tran Phu, Ward 8, Dist. 5, Ho Chi Minh City

102 Pho Co Dieu, Ward 4, Dist. 11, Ho Chi Minh City

301 Inner Ring Road, Binh Tri Dong B Ward, Binh Tan Dist, Ho Chi Minh City

222-222A Ly Thuong Kiet, Ward 14, Dist. 10, Ho Chi Minh City

302 Ngo Gia Tu, Ward 4, Dist. 10, Ho Chi Minh City

(0291) 3 847 779

(0291) 3 883 363

(028) 38 292 497

(028) 38359868

(028) 39 712 312

(028) 3860 1993

(028) 39291063

(028) 37925162

(028) 38730650

(028) 37 281 294

(028) 39 450 376

(028) 6271 7937

(028) 668 33814

(028) 38555571

(028) 39693548

(028) 38779015

(028) 39802715

(028) 39231290

(028) 62 891 542

(028) 37620092

(028) 38685456

(028) 38345618
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88 Tan Phu
transaction office

89 Truong Chinh
transaction office
Tan Son Nhat

90 transaction office

91 Go Vap
transaction office

92 Ba Chieu
transaction office

93 Hoang Viet
transaction office
Binh Thanh

94 transaction office
Le Thi Rieng

95 transaction office
Hoc Mon

96 transaction office

97 Tan Quy
transaction office

08 Tay Bac Cu Chi

transaction office

92

ADDRESS

217 Luy Ban Bich, Tan Thanh Ward, Tan Phu Dist., Ho Chi Minh City

493B Truong Chinh, Ward 14, Tan Binh Dist., Ho Chi Minh City

103 Tran Qudc Hoan, P. 4, Q. Tan Binh, TP H6 Chi Minh

25 Nguyen Thai Son, Ward 03, Go Vap Dist., Ho Chi Minh City

49B Phan Dang Luu, Ward 7, Phu Nhuan Dist., Ho Chi Minh City

27A Hoang Viet, Ward 4, Tan Binh Dist., Ho Chi Minh City

196 Xo Viet Nghe Tinh, Ward 21, Binh Thanh Dist., Ho Chi Minh City

699 CMT8, Ward 6, Tan Binh Dist., Ho Chi Minh City

84 Ly thuong Kiét, TT. Hoc Mon, H. Héc Mon, TP H6 Chi Minh

19 Provincial Road 8, TA Commune, Tan Thanh Tay Village,
Cu Chi Dist., Ho Chi Minh City

170 Provincial Road 8, Block 2, Cu Chi Town,
Cu Chi Dist., Ho Chi Minh City

(028) 39617176

(028) 62 963 483

(028) 39 481 591

(028) 39 897 617

(028) 62588604

(028) 62928695

(028) 35124990

(028) 39778076

(028) 37107690 / (028) 37107693

(028) 37355786 / (028) 37355787

(028) 37928767 / (028) 37928769
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